YT1BepKACHBI

ITocranosnenuem lIpaBurenscrBa
Poccuiickoit ®exneparuu

ot 10 cents16ps 2007 r. N 575

NMPABUIA
OKA3AHUA TENEMATUYECKUX YCITYT CBA3U
I. OBLUME NOJTOXEHUA

1. Hactosimue IIpaBuiia perymupyroT OTHOIICHHUS MEXIy aOOHEHTOM WIIM T10JIb30BaTeleM,
C OJIHOM CTOPOHBI, U ONEPATOPOM CBSI3U, OKA3BIBAIOIIUM TeJIEMAaTHUYECKHE YCIYTH CBS3U (faiee -
OIIepaTop CBsI3M), C IPYrOil CTOPOHBI, TPU OKA3aHUU TEJIEMAaTUYECKHUX YCIIYT CBSI3U.

2. Ucnonb3yemsble B HacTosUX [IpaBunax moHATHs 03HAYAIOT ClIEAYIOIEe:

"aOOHEHT" - MOJb30BaTENb TEIEMAaTUYECKUMHU YCIYyraMu CBSI3H, C KOTOPBIM 3aKJIIOUYEH
BO3ME3/IHBII J1I0TOBOp 00 OKa3aHWUU TEJIEMaTUYECKUX YCIYT CBSI3U C BBIJCICHHEM YHUKaJIbLHOTO
KOJa UISHTU(PUKAIIUY (JJajiee - TOTOBOP);

"aOOHEHTCKas JUHMS" - JIMHHS CBSI3M, COCAMHAIONIAS TOJB30BaTENbCKOE (OKOHEYHOER)
000pyZ0BaHUE C Y3JIOM CBSI3U CETH NE€PENAYM TaHHBIX;

"aboHEeHTCKHI MHTEpdEHC" - TEXHUKO-TEXHOJOTHYECKUE TapaMeTphbl (PU3UUYECKHUX IICTICH,
COCAMHSAIONINX CPEACTBA CBA3M OINEpaTropa CBA3M C IOJIb30BATEIBCKUM (OKOHEYHBIM)
o0opyaoBaHueM, a Takke (opMaTr30BaHHBIA HAOOP MPaBUII UX B3aUMOJICHCTBUS;

"aOOHEHTCKUHA TepMHUHAN" - COBOKYHNHOCTh TEXHHYECKHUX M IMPOTPaMMHBIX CpEICTB,
NpPUMEHSeMbIX a0OHEeHTOM U (WJIM) TOJB30BaTE]IeM TMPU IMOJB30BAHUU TEJIEeMATHYECKUMU
yCIyraMH CBSI3M ISl TIEepefadd, IpuemMa M OTOOPaKEHHS SJICKTPOHHBIX COOOIICHWH W (WJIH)
dbopMHUpOBaHMs, XpaHEHUsS M 00pabOTKM MHGOpPMAIMH, COJIepKallehcss B MHPOPMAIIMOHHON
CUCTEME;

"BpelOHOCHOE  TporpamMmHoe  oOecredeHue" -  MporpaMMHOe  OOecreueHue,
IeJICHANPABJICHHO MTPUBOASIIEE K HAPYIICHUIO 3aKOHHBIX MpaB a0OHEHTA U (WJIN) TTOJIb30BaTels,
B TOM 4uCIlIe K cOopy, 00paboTke uiu nepegade ¢ aDOHEHTCKOro TepMuHaia nHpopmanuu 6e3
cormacusi aboHeHTa ® (WIM) TOJB30BaTeNsA, JHMOO K  YXYALICHHIO TapaMeTpoB
GYHKITMOHUPOBaHUSI a00OHEHTCKOTO TePMHUHANA UM CETH CBSI3H;

"kapta omuaTel' - CpEACTBO, TMO3BOJIAIONICEe abOHEHTy W (WIM) TOJIB30BATEIIO
UCMOJIb30BaTh TEJIEMaTHYECKUEe YCIyTH CBsI3U, WICHTU(UIUpPOBAB aboOHeHTa U (WiIH)
MIOJIL30BATEISI IS OTIEPAaTOPa CBSI3U KaK TUIATEIBIINKOB;

"Moyb30BaTeNh TENEMaTUUYECKHUMH YCIyraMu CBsi3u" - JUI0, 3aKa3bpiBaromiee U (WIn)
UCIIOJIB3YIOIIEEe TEIEMATHUYECKUE YCIYyTH CBSI3H,
"undopmanronHas cucreMa" - COBOKYMHOCTh cCoOJepikamieiics B 0a3ax JaHHBIX

uHbpopManuu M obecreyuBarOUMX €€ o00padoTKy HMH(POPMAIMOHHBIX TEXHOJOTMH U
TEXHUUYECKUX CPEACTB;

"nH(pOPMALIMOHHO-TEIEKOMMYHUKAlIMOHHAsT ~ CeTh"' -  TEXHOJOTMYecKass  CHCTEMa,
OpeHa3HayeHHas Ui Tepelayd M0 JMHMAM CBSI3M HMHQPOpPMAaluu, JOCTYNl K KOTOPOH
OCYIIECTBIISIETCS C UCIIOJIb30BAaHUEM CPEJICTB BHIUUCIUTENbHON TEXHUKHY;

"mpenocTaBieHUEe  JOCTyNa K  HMHQOPMAIMOHHBIM  CHCTEMaM  MH(pOPMALUOHHO-
TEJIEeKOMMYHUKALIMOHHONM ceTu" - obecrieyeHWe BO3MOXKHOCTH TIpHeMa M Iepefaydu
TEJIEMaTHYECKUX DJIEKTPOHHBIX COOOIIeHWH (0OMEHa TeneMaTHYeCKUMU 3JIEKTPOHHBIMU
COOOILEHUSAMU) MEXKIYy aOOHEHTCKUM TEpMUHAIOM M  HH(OPMALMOHHOW  CHCTEMOM
UH(POPMALMOHHO-TEJIEKOMMYHHUKAITMOHHON CEeTH;

"mpenocTaBieHue JOCTyna K CETH Mepeladyd JaHHBIX' - COBOKYITHOCTb JICHCTBHIA
oreparopa CBSI3W MO (OPMHUPOBAHUIO AOOHEHTCKOM JIMHUM, MOJKIIOYEHUIO C €€ TOMOIIbI0
MOJI30BATEIHCKOTO (OKOHEYHOT0) 000OpYAOBaHUS K Y3IIy CBSI3U CETH Mepead JaHHBIX JTH0O 110
00€CIeYeHNI0 BO3MOXKHOCTH MOJKJIIOUYEHUS] K CETH IMepelaud JaHHBIX I0Jb30BATEIbCKOIO
(OKOHEUHOTO) 000PYIOBAHUS C MCTIOIB30BAaHUEM TEIEPOHHOTO COCTUHEHUS WIIA COSIUHEHUS 110



WHOH CEeTH Tepeaadn JaHHBIX B IEJsIX 00€CTIeueHrs] BO3MOKHOCTH OKa3aHUsI a0OHEHTY W (HJIN)
10JIb30BATENIO TEIEMATHUECKUX YCIYT CBSI3U;

"mpotokosn obmena" - ¢dopmaiM30BaHHBIM HAOOp TpeOOBaHWUW K  CTPYKType
TEJIEMAaTHYECKOTO DJIEKTPOHHOTO COOOIIEHUS H aIroputMy oOOMEHa TelleMaTHYeCKUMHU
AIEKTPOHHBIMU COOOILIEHUSIMU;

"cereBoi agpec" - HOMEpP M3 pecypca HyMepalUu CETHU Mepeadyd JaHHBIX, OJJHO3HAYHO
OTpEACIAIONIMNA NPU OKA3aHUU TENEeMaTHUYECKUX YCIYyTI CBS3M AOOHEHTCKUH TEepMHUHAI WU
CpeZCTBa CBSI3U, BXOAAIINE B MHPOPMALMOHHYIO CUCTEMY;

"cram" - TeeMaTHYeCcKoe MEKTPOHHOE cOOOIeHHE, TPeAHa3HAUeHHOE HEOIPEIeICHHOMY
KPYTY JIMLI, IOCTaBJICHHOE a0OHEHTY M (WJIN) MOJIb30BATENI0 0€3 UX MPeIBAPUTEIBHOTO COTIacus
U HE MO3BOJISIIOLIEE ONMPEEIUTh OTIPABUTENS 3TOTO COOOIIEHHS, B TOM YHCIIE BBUIY YKa3aHUS B
HEM HECYUIECTBYIOIIETo MWK (albCUPUIIMPOBAHHOTO a/Ipeca OTIPABUTEIIS;

"rapudHBId TIaH" - COBOKYITHOCTH IIEHOBBIX YCJIOBHM, NMPU KOTOPBIX OIEPATOpP CBS3H
IpeJuiaraeT Mnojab30BaThCsl OAHON MO0 HECKOJIBKUMU TEIEMAaTHYECKUMHU YCIIyTaMU CBA3H;

""TeIeMaTHYECKOe DJJIGKTPOHHOE CcooOIeHne" - OJHO WJIM HECKOJBKO COOOIICHHIMA
AIIEKTPOCBSI3M, COJEpXKAIIUX HMH(POPMAIUIO, CTPYKTYPUPOBAHHYIO B COOTBETCTBUH C
MIPOTOKOJIOM OOMEHa, MOIIEPKUBAEMBIM B3aUMOICHCTBYIOIIMMH WH()OPMALIMOHHON CUCTEMOMN U
A0OHEHTCKUM TEPMHUHAJIOM;

"TeXHUUYECKass BO3MOXKHOCTb MPEIOCTaBICHHS JOCTYNMa K CETH Mepelayd JaHHbIX" -
OJHOBPEMEHHOE HAJIMYME HE3aJCHCTBOBAHHOW MOHTHPOBAHHON €MKOCTH y3Jla CBA3U, B 30HE
NEHCTBUS  KOTOPOTO  3alpalluBaeTcsi MOJKIIOYEHHE IMOJIb30BAaTEIbCKOT0  (OKOHEYHOTO)
000pyZOBaHUs K CETH Mepefaud JaHHbIX, U HE3aJCHCTBOBAHHBIX JUHHUI CBS3U, MMO3BOJISIOIIMX
chopMUpoBaTh A0OHEHTCKYIO JIMHHUIO CBSI3U MEXIY Y3J0M CBS3H U TMOJB30BATEIbCKUM
(OKOHEYHBIM) 000PYIOBaHHUEM;

"yHUGUIIMPOBAHHBINM yKa3zaTenb" - COBOKYMHOCTh OYKB, HH(P, CUMBOJIOB, OJHO3HAUHO
OTIpENIeNAIONUX B NHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW CETH MH()OPMAIIMOHHYIO CHCTEMY
C OIpe/IeJICHHBIM JJIsl TAKOH ceTu (OpMaToM.

3. Ilpu ocyuiecTBI€HHH B3aMMOOTHOLIEHMH omepaTopa CBsi3W ¢ aOOHEHTOM U (WiIN)
MOJIb30BaTEIeM, BO3HHUKAIOUIMX MPU OKA3aHUU TEIEMATUYECKUX YCIYT CBS3U HA TEPPUTOPUU
Poccniickoit denepanuu, UCNOJIB3YETCS PyCCKUN A3BIK.

4. Onepatop cBsi3u 00513aH 00€CTIEYUTh COOIIOICHUE TaliHbI CBSI3U.

Cenenuss 00 OKa3aHHbIX a0OHEHTY M (WJIM) TMOJIB30BATENIO YCIyrax CBS3M MOTYT
NPEOCTABIATECS TOJBKO a0OHEHTy M (WJIM) MOJb30BATENI0 MM HUX YNOJIHOMOYEHHBIM
MPEJICTaBUTEIISIM, €CJIM HHOE HE IPETyCMOTPEHO (peiepaIbHBIMU 3aKOHAMH WJIU I0TOBOPOM.

Ceenenuss 00 aOoHeHTe-rpakAaHWHE U (WJIM) IMOJIb30BaTENe-TpaXJIaHUHE, CTaBILIUE
M3BECTHBIMHU ONEPATOPY CBSI3U MPU MCIOJIHEHHHM UM JIOTOBOpA, MOTYT NepeaBaThCsl TPETHUM
JHUIIaM TOJBKO C MHCBMEHHOI'O corylacusi a0OHEHTa-rpakIaHuHa U (MJIM) TI0JIb30BaTENs-
TPaKJIaHMHA, 3a UCKIIOYEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickon
®denepanuu.

(8 pea. IlocranoBnenus IlpaBurenscrBa PO ot 16.02.2008 N 93)

Cornacue aboHeHTa-TpakJaHWHA W (WIM) TOJb30BATENA-TPAXJaHMHA Ha 00pabOTKYy HX
(ero) mepcoHaNbHBIX JAHHBIX B IEJIAX OCYIIECTBIEHHUS OINEPaTOPOM CBSI3M PacyeTOB 3a
OKa3aHHbIE YCIYTH CBSI3H, a TAK)KE PACCMOTPEHUS NPETeH3UI He TpeOyeTcsl.

(a63arn BBeneH [locranonenuem [IpaButensctBa PO ot 16.02.2008 N 93)

5. Ilpu 4pe3BbIYAWHBIX CUTyalMsIX HPUPOJHOTO M TEXHOTEHHOI'O XapakTepa OIepaTop
CBS3U B MOpSAKE, MPEAYCMOTPEHHOM 3aKOHOJATenbCcTBOM Poccuiickoit @enepannu, BIIpaBe
BPEMEHHO IPEKPAaTUTh WM OrPAaHUUYUTh OKA3aHUE TEJIEMAaTUYECKUX YCIyr  CBSI3H.
Y1oiHOMOYEHHBIE TOCYAAPCTBEHHBIE OpPraHbl B COOTBETCTBUU C 3aKOHOAATEIbHBIMU U MHBIMU
HOPMaTUBHBIMM NPaBOBbIMU akTamu Poccuiickoii ®Penepanui UMEIOT IPAaBO HA MIPUOPUTETHOE
M0JIb30BAHUE TEIEMAaTUYECKUMHU YCIyTaMU CBSA3H.

5(1). Omeparop cBs3u B Topsake, omnpenensiemoM I[IpaButensctBoM Poccuiickoit
Qenepanuy, o00sf3aH oOecrneynBaTh IepeAayy CHUTHAJOB OINOBEUIEHHS U SKCTPEHHOM



UHpOpMaLKU 00 ONAaCHOCTSX, BOSHUKAIOLIMX IPU YIpo3€ BOSHUKHOBEHMS WM BO3ZHUKHOBEHUU
Ype3BbIYANHBIX CUTYallMii NPUPOAHOTO M TEXHOTCHHOTO XapakTepa, a TakXKe INpU BEACHUU
BOCHHBIX JIEHCTBUM WM BCIEJCTBHE ITUX JEHCTBHMM, O IpaBUJaxX IOBEACHUS HAaCEJICHUS U
HEO0OXOJUMOCTH IPOBEAECHUS MEPONPUATUHN 10 3aLUTE, 10 I0JIb30BATEIECH yCIyraMu CBs3H,
OKOHEYHOE 000py/10BaHHE KOTOPHIX HMOJKIIOUEHO K MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON
cetu "UHTepHer".

(m. 5(1) BBenen [locranoBnenuem IpaBurensctBa PO ot 19.02.2015 N 140)

6. [l 1mosib30BaHMs TEJIEMAaTHYECKUMHU yCIyraMH CBsI3M aOOHEHT W (WJIM) TOJIb30BaTEINb
00s13aHbl TNPUMEHATh II0Jb30BATENBCKOE (OKOHEYHOE) O000pyAOBaHHE, COOTBETCTBYHOILEE
YCTaHOBJIEHHBIM TPEOOBAHMSIM.

OO0s3aHHOCTh IO IPEIOCTABICHHUIO I10JIb30BATENBCKOT0 (OKOHEYHOro) 00OpYIOBaHUS U
a0OHEHTCKOTO TepMHHAIA BO3JIaraeTcs Ha a0OHEHTa W (WJIM) TOJIB30BATEINs, €CIIM HHOE HE
HPEIYyCMOTPEHO JOTOBOPOM.

7. Omeparop cBsi3u oOecrieunBaeT a0OHEHTY H (WJIM) IIOJIB30BATEII0 BO3MOXKHOCTH
IOJIb30BaHUS TEJIeMaTUYECKUMU ycIyramMM CcBA3M 24 4Yaca B CYTKH, €CIM MHOE He
IIPEAYCMOTPEHO 3aKOHOAaTenbCcTBOM Pocculickon denepanuu Wiy J0roBOPOM.

8. Omneparop CBs3M MOXKET OKa3blBaThb HE TOJbKO TEJIEMaTHYECKUE YCIYI'M CBSA3M, HO U
YCIIyTHU, TEXHOJIOTMUYECKHU HEPa3pbIBHO CBS3aHHBIE C TEJIEMATUYECKUMHU YCIyraMu CBSI3U U
HalpaBJIEHHbIE Ha MOBBIIICHUE UX MOTPEOUTENbCKON IIEHHOCTH, €CIU AJIs 3TOro He Tpeldyercs
OTJIENbHOM JIMIIEH3MM M MM COOJIIOJAI0TCA TpeOOBaHMS, NPEAYCMOTPEHHBIE MYHKTOM 25
Hactosmux [IpaBun. IlepeueHb yciiyr, TEXHOJOIMUYECKHM HEPa3pbIBHO CBSI3aHHBIX C
TEJIEMAaTHYECKUMH YCIIyTaMH CBSI3M M HAIlpaBJICHHBIX HA MOBBIIMICHUE HX MOTPEOUTEIHCKOU
LIEHHOCTH, OIIPEJEIIAETCS OIIEpaTOPOM CBS3H.

9. Onmnepatop cBsi3M 00s3aH  CO37aBaTh CHUCTEMY HMH(OPMALMOHHO-CIIPABOYHOTO
o0CITy’)KMBaHUSI B LEISIX IMPEAOCTaBICHUs aOOHEHTy M (WJIM) MOJb30BaTENI0 HH(MOpMAIMH,
CBSI3aHHOM C OKa3aHHEM TEJIEMATUYECKUX YCIIYT CBS3H.

10. B cucreme MHPOPMALMOHHO-CIIPABOYHOTO OOCIYXMBaHMUS OKa3blBAIOTCS IUIATHBIE U
OecrutaTHbie THPOPMALMOHHO-CITPABOYHBIE YCIYTH.

11. Omnepatop CcBs3M OKa3blBaeT O€CIUIATHO U  KPYIJIOCYTOYHO  CIIEAYIOIINE
MH(}OPMaLlMOHHO-CIIPABOYHbIE YCITYTH:

a) mpeJocTaBiieHue nH(popMalMKi 00 OKa3bIBaEMbIX TEJIEMaTHUECKUX YCIyTrax CBSI3H;

0) mnpenocrtaBieHue uHpopmanuu o Tapudax (TapudHBIX TMIaHaX) IS OIUIATHI
TEJIEMaTHYECKUX YCIIYT CBSI3M, O TEPPUTOPHM OKAa3aHUs TEIEMaTHUYECKUX YCIYT CBs3U (30HE
00cCIyKUBaHuUs);

B) MpeiocTaBieHne abOHEHTY HH(POPMAIUK O COCTOSIHUU €T0 JIMLIEBOTO CUETa;

r) mnpueM oOT aboHeHTa U (WiaM) TMoab3oBarenas UHQPOPMAlMU O TEXHUYECKHX
HEHCIIPaBHOCTSIX, MPEMSATCTBYIONUX MOIb30BAHUIO TEIEMAaTUYECKHUMHU yCIyTaMU CBSI3U;

1) TpelrocTaBiieHue HH(OpMalMM O HACTpOlKaXx abOOHEHTCKOro TepMHHala M (WIN)
MOJIb30BATENbCKOTO  (OKOHEYHOr0) 00OpyAOBaHMs M IOJb30BaHMUSA TeJIeMaTHUYEeCKUMHU
yCIIlyTaMU CBSI3H.

12. Tlepeuenp OecriaaTHBIX HHGOPMALMOHHO-CIIPABOYHBIX YCIYT, HPEAYCMOTPEHHBIX
nyHkToM 11 Hactosmux [IpaBui, He MoxeT ObITh cokpamieH. Oka3aHue OecIuIaTHBIX
UH(POPMALIMOHHO-CIIPABOYHBIX ~ yYCIOYT  MOXET  NPOM3BOJUTBCA  C  MCIOJIB30BaHHEM
aBTOMH(POPMATOPOB WM HHMOPMAIIMOHHBIX CHCTEM, JIOCTYIIHBIX B HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAI[MOHHON CETH, B KOTOPOU ONEpaTop OKa3bIBACT TEIEMaTUYECKHE YCIYTH CBS3H.

13. Omneparop CBSI3M CaMOCTOATENBHO OMPEAENSET IMEPEUYCHb OKA3bIBAEMBIX IIJIATHBIX
UH(POPMALIMOHHO-CIIPABOYHBIX YCIYT U BPEMS UX OKa3aHMUS.

14. Onmneparop cBs3u 00s3aH MNpPeAOCTaBUTh aOOHEHTY M (WJIM) [OJIb30BATEIIO
HEO0XOIMMYIO JUIS 3aKIIFOUEHUS M UCTIOJIHEHUS I0r0BOpa HH(POPMAIIHIO, BKIIOYAIOLIYIO B ceOsl:

a) HauMeHoBaHue ((pUpMEeHHOE HAMMEHOBAaHUE) OINEpaTopa CBSI3U, IEpEeYeHb €ro
¢bmInanoB, MecTa UX HaXOXKJICHHS U PEXHUM pabOTHI;



0) peKBU3UTHI BBIAHHON ONEpaTopy CBSI3U JIMLEH3UH HAa OCYLIECTBIICHUE JIEATEIHHOCTH B
00J1aCTH OKa3aHUs YCIIyT CBSI3U (Jlajee - JIULEH3Us1) U JIUIEH3UOHHBIEC YCIOBHUS;

B) COCTaB TEJIEMaTHUUYECKHUX YCIIyT CBSI3U, YCIOBHS U MOPSAJOK UX OKa3aHHs B COOTBETCTBUU
¢ Hactosumu [IpaBunaMu, B TOM 4HCIIe HCIIOB3yeMble A0OHEHTCKHE UHTEP(EHCHI;

I') JMara3oH 3HAuYeHUM MOKaszarejel KadecTBa OOCITYyXHBaHUS, 00€CIEeUMBAEMbIX CEThIO
nepeAayd JAaHHBIX, B TpeAesax KOTOpOro a0OHEHT BIpaBe YCTAHOBUTh B JOTOBOpE
HEOOXOIUMbIE €My 3HAUCHUS;

1) TepedyeHb M ONMHCAaHHE MPEUMYIIECTB M OrPAaHMYCHHN B OKAa3aHUU TEIEMATUYECKUX
YCIIyT CBSA3H;

) Tapubl HA TEIEMAaTHUYECKUE YCIIyTH CBSI3H;

) MOPAIIOK, popMa U Tapr(HBIE TUIAHBI AJIS OIJIAThl TEIEMAaTHUYECKUX YCIYT CBSI3H;

3) HoOMepa Tele(OHOB cHUCTEMBbl HWH(POPMALMOHHO-CIIPABOYHOTO OOCITYy>)KUBAaHUS U
YHUGUIIMPOBAHHBIN yKa3aTelb HH(POPMAIIMOHHOW CUCTEMBI OTepaTopa;

1) IepeyeHb YCIYI, TEXHOJOTMYECKHM HEPa3pbIBHO CBSA3aHHBIX C TEJIEMAaTUYECKUMU
yCIIyTaMU CBSI3U U HAIlPaBJIEHHBIX HA MOBBIIIEHUE UX TOTPEOUTEIHCKOM LIEHHOCTH;

K) TepedYeHb MeCT, rJe abOHEeHT W (WJM) TMOJB30BaTelh MOTYT B TOJHOM OOBeMe
03HAKOMUTHCS ¢ HacToAmuMu [IpaBunamu;

J) TepedeHb NMPUHUMAEMBIX Ha JOOpPOBOJBHOH OCHOBE JOIMOJHUTEIBHBIX 005S3aTEIIHCTB
orepaTopa cBs3u nepe abOHEHTOM U (UJTH) [0JIb30BaTEIEM, B TOM YHUCIIE:

ONMCAaHHWE  Mep, MPEnATCTBYIOIIMX  PACHpPOCTPAHEHUIO  ClaMma, BPEIOHOCHOTO
IpPOrpaMMHOr0 obecriedeHus W JApyro uHGOpMalWU, 3alpelieHHOW K pachpOoCTPaHEHHUIO
3akoHoAarenbcTBOM Poccniickoit denepanuu;

OTBETCTBEHHOCTh OIEpPaTopa TEIeMAaTUYECKUX YCIYyT CBs3U mepeln aboHeHTOM U (Win)
[I0JIb30BATENEM 3a JeicTBUE WM Oe3/IeHCTBUE, CIIOCOOCTBYIOIIEE PAaCHpPOCTPAHEHUIO CllaMa,
BPEIOHOCHOTO MPOrpaMMHOTO obecriedeHusi W Apyroil uHbOpManuu, 3alpelieHHoO K
pacnpoCTpaHEeHUIO 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanumu.

15. Omepatop cBsi3u 00s3aH 1o TpeOoBaHHIO aOOHeHTa U (WJIHM) IOJB30BATEINS
IPEJOCTaBUTh UM NOMUMO WH(pOpPMAINH, TPEAyCMOTPEHHON MyHKTOM 14 Hactosmmx [lpaBu,
JOTIOTHUTEIBHYI0 HH(OPMALIHIO 00 OKa3aHUH TEIEMaTUYECKUX YCIIYT CBA3H.

Nudopmanus MOBOIUTCS O CBEACHUS a0OHEHTAa W (WMJIM) IIOJB30BATENsl depe3 CalT
oreparopa CBsI3U B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" uimm cucremy
MH(OPMALIMOHHO-CIIPABOYHOTO OOCTY>KMBAaHUS HAa PYCCKOM $3bIKE (IIpM HEOOXOAMMOCTH Ha
UHBIX $3bIKax) OecIulaTHO B HamIAgHOM W JocTynHoW (opme. Ilo 3asBrenuto abGoHeHTa
HampaslieHue HMH(OpMalMM BO3MOKHO Ha YKa3aHHBIM MM aJpec 3JIEKTPOHHON IOYTHI WIIU
AJIEKTPOHHBI a/pec CHUCTEMbl CaMOOOCIIYy)KHBaHHUS oOIlleparopa CBS3U, 4Yepe3 KOTOPYIo
a0OHEHTOM OCYHIIECTBIISIETCS JOCTYIl K CBEACHHUSIM 00 OKa3bIBa€MbIX €My TeJIeMaTHUYeCKHX
ycIyrax CBsi3U, pacueTax C OlepaTopoM CBA3M U MHOM MH(opMauu (JINYHbIN KaOUHeT).

(B pen. [Tocranosnenus [IpaButensctBa PO ot 03.02.2016 N 57)

Il. TOPAOOK N YCNOBUA 3AKITIOYEHUA OONOBOPA

16. TenemaTuyeckue YCIyTH CBSI3M OKa3bIBAIOTCS OIMEPATOPOM CBSI3M HA OCHOBAHHUH
JIOTOBODA.

17. [loroBop 3akilo4aeTcs IyTEM OCYIIECTBICHUS KOHKJIOJCHTHBIX JECUCTBUWA WM B
NUChMEHHOW ¢dopMe B 2 3K3eMIUISIpax, OJAUH M3 KOTOPBIX BpyuaeTcss aboHeHTy. [lopsmox
OCYIIECTBIICHUS! KOHKJIIOACHTHBIX JEHCTBHI, a TaK)Ke UX MepeYeHb YCTaHABINBAIOTCS 0QepTOoil.

JloroBop 00 OKa3aHUM Pa30BBIX TEIEMATUYECKUX YCIYT CBSI3U B MyHKTaX KOJUIEKTHBHOTO
JIOCTyNa 3aKJII0YaeTCs IYyTeM OCYILIECTBICHUS KOHKIIOJECHTHBIX IEHUCTBUU. Takoil AOroBop
CUMTAETCs 3aKJIIOYEHHBIM C MOMEHTA OCYIIECTBICHUS MOJIb30BATENIEM IEUCTBUM, HAITPaBICHHBIX
Ha IMOJTYYCHUC U (I/I.]'II/I) HCITIOJIB30BAHUE TCICMATUYCCKUX YCIIYT CBA3H.



17(1). B ciyuae 3aKkJIFO4eHHSI CPOYHOTO JOTOBOPA 00 OKa3aHWUHU PA30BBIX TEIEMATHUUECKHUX
YCOYr CBSI3M B IYHKTaX KOJUICKTHBHOTO JIOCTyIa ONEpaTop CBS3M  OCYLIECTBISIET
UECHTU(DHUKALMIO [10JIb30BaTEIeH U HCII0JIb3YEMOI0 MU OKOHEYHOT0 000py10BaHMSL.

(8B pen. IlocranoBnenus IIpaButenscrea P® ot 12.08.2014 N 801)

WnenTudukanus noabp30BaTeIs OCYLECTBISAETCS ONEPaTOPOM CBSI3U ITyTEM yCTaHOBIICHMUS
damMunuy, UMEHH, OTYecTBa (IPU HAIWYHMM) TOJIH30BATENS, MOJITBEPKAAEMBIX JTOKYMEHTOM,
YIOCTOBEPSAIOLIMM JIMYHOCTh, JMOO HHBIM CIIOCOOOM, O00ECHEeuMBAIOUIMM JOCTOBEPHOE
YCTAaHOBJICHHE YKAa3aHHBIX CBEJCHUIH, B TOM 4HCJIE C UCIOJb30BaHHEM (eaeparbHON
rocyIapcTBeHHOM uH(pOpManmoHHOM cucteMbl "EnmHas cucremMa uWACHTHGUKAIMH U
ayreHTH(UKanIuu B HH(]pacTpyKType, obecreunBaromel MHGOOPMAIMOHHO-TEXHOJIOTHYECKOE
B3aUMoOJIelicTBUE  MH(OPMAIMOHHBIX  CHCTEM, HCIOJIb3YEeMbIX JJIs  IPelOCTaBICHUS
TOCYJApPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYr B 3JIEKTPOHHOW (opme", WM TOCTOBEPHOTO
YCTAHOBJIEHHsI A0OHEHTCKOI'O0 HOMEpa, HA3HAYEHHOrO II0JIb30BATEN0 B COOTBETCTBUU C
JIOTOBOPOM 00 OKa3aHWU YCIAYr TOJBI)KHOW paanoTeneOHHON CBS3M, 3aKIIOYCHHBIM C
OIIEPaTOPOM CBSI3H.

(8B pen. IlocranoBnenus IIpaButenscrea PO ot 12.08.2014 N 801)

Wnentudukanyss OKOHEYHOro O0O0OpYyHOBaHMS OCYLIECTBISIETCS CPEJICTBAMU  CBSA3H
oreparopa CBSI3W IYTEM ONpEACTCHHS YHHKAJIBLHOTO HWACHTH(HKATOpa 0O0OpYIOBAaHHS CETEH
nepeaayy JaHHbIX.

(m. 17(1) BBenen Iloctanosnenuem IlpaBurenscrea PO ot 31.07.2014 N 758)

18. Oka3aHue TeaeMaTHYeCKUX YCIIyT CBSA3U C MPEJIOCTaBICHUEM JI0CTYyIIa K CETH Iepeiaun
JAHHBIX C HWCIOJB30BAHUEM A0OHEHTCKON JMHHMU OCYIIECTBISETCS Ha OCHOBAaHHH JOTOBOPA,
3aKJIFOYEHHOT0 B MUCbMEHHOMU (opMe.

Jlnist 3aKiIFOUeHHs] JOTOBOpA C TPEAOCTABICHHEM JOCTyIa K CeTH Tepeladd IaHHBIX C
UCIOJIb30BaHUEM a0OHEHTCKOM JIMHUM JIMLI0, UMEIOIee HaMEepeHNe 3aKI0UUTh J0T0BOp (Hajee -
3as1BUTENIb), IOJAET ONEPAaTOPy CBSI3U 3asBJICHUE O 3aKJIIOUEHUH JI0T0BOpa (J1ajee - 3asBlICHUE).

Ilopsimox peructpamuu ¥ ¢GopMma 3asBICHUN YCTAHABIMBAIOTCS ONEPATOPOM  CBSI3H.
Omnepatop cBsi3u 00513aH OMTOBECTUTH 3asIBUTENS O PETUCTPAIIUH 3asiBJICHHS B 3-THEBHBIN CPOK.

Omnepatop cBs3U HE BIIpaBe 0TKA3aTh 3asIBUTENIO B IPHEME M PACCMOTPEHUH 3as1BJICHHUSL.

19. Oneparop cBsi3u B CpOK, He mpeBblatonuii 30 qHel ¢ JaThl perUCTPaAIlMU 3asBIICHUS,
OCYILECTBIISICT MPOBEPKY HAJIMYUS TEXHUUYECKONW BO3MOXKHOCTHU ISl IPEIOCTABIECHUS TOCTYIA K
CeTH nepeaayn JaHHbIX. [Ipu ee HaIMYUK orepaTop CBSI3U 3aKII0YAET C 3asBUTEIIEM JIOTOBOD.

20. Omneparop cBS3M MMEET MpPaBO OTKa3aTh B 3aKJIIOYEHHUH JIOTOBOpPA MPHU OTCYTCTBHU
TEXHUYECKOH BO3MOXXHOCTH JUIsl TIPEAOCTABIICHHSI IOCTyTa K CETH Tepenavn JaHHbIX. [Ipu aTom
0 CBOEM OTKa3€ OnepaTop CBsI3U 005f3aH COOOLIUTH 3asiBUTENIO B MUCbMEHHOU (hopMe B CPOK, HE
npesblatomuii 10 nHel c JaThl OKOHYAaHMSI MPOBEPKU, NPETYCMOTPEHHOM ImyHKTOM 19
Hacrosmux [Ipasui.

B cnyuae oTkasza WM yKIOHEHHUS OIEpaTropa CBS3HM OT 3aKIIOYCHHUS JOTOBOpPA 3asBHTENb
BIIpaBe OOpaTUTHCA B CyJ ¢ TpeOOBaHUEM O MOHYKIEHHUU ONEepaTopa CBSI3U K €ro 3aKIIOUYCHHIO.
BbpeMst moka3bIBaHHs OTCYTCTBHS TEXHHUYECKOW BO3MOXKHOCTH JUIS TPEIOCTABICHUS JIOCTyTa K
CEeTH NepeAayy JaHHbBIX JIEKHUT Ha ONEepaTope CBA3H.

21. CropoHamu J0TOBOpa, 3aKJIOYaeMOro B NHCbMEHHOM (popme, MOTYT BBICTYIATh
IpaXkJIaHUH, IOPUAMYECKOE JUIO JM00 MHIAMBUAYAIBHBIA MpEeANpUHUMATENb, C OJTHOW CTOPOHBI,
Y OIIEpaTop CBS3H, C APYroi cTopoHsl. [Ipu atom:

rpaXJaHUH OPEIbIBISAET JOKYMEHT, YJOCTOBEPSIOMINI €ro JMYHOCTh;

MIPEJCTaBUTENb FOPUANYECKOTO JIMIA TPEIbSBISET TOKYMEHT, IOATBEPKIAIONIUI ero
MOJTHOMOYHS (JOBEPEHHOCTh MJIM COOTBETCTBYIOIEE PEIIEHUE €JMHOIUYHOTIO UCTIOJIHUTEBHOTO
OpraHa), a Tak)Ke KOITHIO CBHJIETENILCTBA O TOCYIapCTBEHHON PETHCTPAIINN FOPUIMYECKOTO JIHIIA;

WHMBUYAIbHBI TpelnpUHUMATENb TNPEIbIBIIET JOKYMEHT, YIOCTOBEPSIOIIUN €ro
JMYHOCTh, @ TaK)Ke KOMHIO CBHIETEIBCTBA O TOCYJAPCTBEHHOW DPETHUCTpPAIlMA B KadecTBE
WH/IMBUYaIbHOTO MPEIIPUHUMATEIS.



JloroBop, 3akiioyaeMblii C TPaKIAaHUHOM B LEISIX TMOJIb30BAHUS TEIEMaTUYECKUMU
yCIyraMHM CBSI3W JJIS1 JIMYHBIX, CEMEHHBIX, JOMAlIHMX M HWHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBJICHUEM MPEINPUHUMATEIbCKON AESITeIbHOCTH, SBJIAETCS MyOJUYHBIM JOTOBOPOM U
3aKJII0YaeTCsl Ha HeompeaeneHHbIH cpok. 1o xenaHuro 3asBUTENS ¢ HUIM MOXKET OBITh 3aKII0YECH
CPOYHBIN JOTOBOP.

22. B goroBope, 3aKJIF09aeMOM B ITUCBMEHHOUN (opMe, TOKHBI OBITh YKa3aHBI:

a) 1aTa U MECTO 3aKJIFOUEHHUs JOTrOBOPa;

0) HaumeHoBaHue ((pUpPMEHHOE HAMMEHOBAHKE) U MECTO HAXOXKICHHS OTIlepaTopa CBSI3HU;

B) PEKBU3UTHI paCUETHOTO CUeTa ONEepaTopa CBA3H;

I') PEKBU3UTHI BBIAAHHOW ONEPATOPy CBS3M JIHUILIECH3UY;

1) cBeeHus: 00 aDOHEHTE:

dbamunus, uMs, OTYECTBO, JaTa W MECTO POXICHHSA, PEKBU3UTHI JIOKYMEHTa,
YAOCTOBEPSIOLIETO JINYHOCTD, - ISl TPAKIaHUHA;

HauMEHOBaHME ((pUpPMEHHOE  HAWMEHOBAaHUE), MECTO  HAXOXJIEHHUS, OCHOBHOM
rOCY/apCTBEHHBIA PETUCTPALMOHHBIA HOMEpP, MHAWBHUIYAbHBIM HOMEpP HAJIOTOIUIATENbIINUKA -
JUTSL FOPUIMYECKOTO JIUIIA;

(B pen. ITocranosnenus [IpaButensctBa PO ot 03.02.2016 N 57)

PEKBU3UTHL  JOKYMEHTAa,  yIOCTOBEPSIOUIETO  JHYHOCTh, W  CBUJETEIBCTBA O
rOCyIapCTBEHHOW pETUCTpalldd B KadyeCTBE WHIUBUAYAIbHOTO MpPEINPUHUMATENS - Ui
WH/IMBUIYAIBHOTO MTPEIIPUHIMATEIS;

€) aapec YCTaHOBKH IIOJIb30BaTEIbCKOTO (OKOHEYHOTO) OOOpYAOBaHUS M OINHCAHUE
a0OHEHTCKOM NMHHUU (TIPH TOCTYTIE K CETH IMepeJadd JaHHBIX C UCIOJIb30BaHUEM a0OHEHTCKON
JIUHUN);

) TEXHUYECKHE MOKA3aTeJH, XapaKTepU3yIOHe KadyeCTBO TEJIEeMAaTHIECKUX YCIYT CBS3H
(B TOM 4HCII€ MOJIOCY MPOIYCKAHUS JIMHUU CBS3H B CETHU Mepeaun JaHHbIX ),

3) TEXHWYECKHE HOPMBI, B COOTBETCTBHM C KOTOPBIMH OKa3bIBAIOTCS TEIEMATHYECKHE
YCIIYTH CBSA3M M TEXHOJOTMYECKH HEPa3pbIBHO CBSI3aHHBIE C HUMU YCIYTH;

n) tapudsl ¥ (WiM) TapuHBIA TUTAH Ui OIJIATHl TEJIEMAaTHYEeCKHX YCIYr CBS3H B
POCCUHCKUX PYOIIsX;

K) aJipec ¥ crocod JOCTaBKU CUETa 32 OKa3aHHBIE TEIEMaTHUECKUE YCIYTH CBSI3H;

1) IpaBa, 00513aHHOCTH U OTBETCTBEHHOCTh CTOPOH, B TOM 4HcJle 00s3aTelbCcTBa olepaTropa
CBSI3W TIO COOJIIOZICHUIO CPOKOB M TOPSIKA YCTPAHEHHs HEHUCIPABHOCTEH, MPETSTCTBYIOLIHX
MOJIb30BAHUIO TEJIEMAaTUYECKUMHU YCIyTaMU CBSI3HU;

M) CpOK J€WCTBHUS JOTOBOPA;

H) TIepeueHb JONOJHUTENBHBIX 00s3aTeNbCcTB meped aOOHEHTOM, J0OpPOBOJIBHO
MIPUHUMAEMBIX Ha ce0s1 OTIEPaTOPOM CBSI3H.

22(1). B moroBope ¢ aOOHEHTOM - IOPUAMYECKUM IHUIOM JHUOO WHIUBUAYaTbHBIM
npenpuHIMAaTeIeM, TOMHUMO CBEJISHHH, YKa3aHHBIX B IyHKTe 22 Hacrosmux [lpasu,
npeaycMaTpuBaeTcss O00S3aHHOCTh IPEJOCTaBIECHUS OMNEpaTopy CBA3M IOPHIMYECKUM JIUIIOM
00  WHIWBUAYAIHBIM  TNPEINPUHUMATE]IEM  CIUCKAa  JIMI,  WCHOJB3YIOIIUX  €ro
NOJIb30BaTeNbCcKoe (OKOHEYHOE) O00OpyZOBaHME, M YCTAHABJIMBAETCS CPOK MPEJOCTaBICHUS
YKa3aHHOTO CIHCKA, a TaK)Ke YCTAHABIMBAETCS, YTO yKa3aHHBIN CITMCOK JIOJDKEH OBITH 3aBEpeH
YIOJIHOMOYEHHBIM  NIpPEACTAaBUTENEM  IOPUAMYECKOro  Juia 100  MHAWBUIYaIbHBIM
NpeINPUHIMATENEM, COACPKaTh CBEICHHS O JIMIAX, HCIOJIB3YIOMUX €ro MOJh30BaTEIbCKOE
(oxoHeyHoe) obopynoBaHue (hamMuIus, UMs, OTYECTBO (IPU HAIWYMM), MECTO KHUTEIbCTBA,
PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIONIETO JINYHOCTD), H OOHOBIIATHCS HE PEKE OJHOTO pasa B
KBapTal.

(m. 22(1) BBenmen IlocranoBnenuem IlpaButensctBa P®d ot 31.07.2014 N 758; B pen.
ITocranoBnenus [IpasutensctBa PO ot 03.02.2016 N 57)

23. B noroBope M0KHBI OBITh YKa3aHbI CJICTYIONTNE CYIIECTBEHHBIC YCIOBHS:

a) COCTaB OKA3bIBAEMBIX TEJIEMaTHUECKUX YCIYT CBS3H;

0) ucnonp3yemMble aDOHEHTCKHE UHTEP(PENCHI;



B) Tapudbl U (Uau) Tapu(HBIC TTIAHBI 71 OTUIATHI TEJIEMAaTUYECKUX YCIIYT CBSI3H;

T') OPSAZIOK, CPOK M opMa pacueToB.

24. Oneparop CBsI3M BIPaBE MOPYUYUTh TPEThEMY JIMILY 3aKJIFOYUTH JIOTOBOP OT UMECHHU U 32
CUET OIleparopa CBS3M, a TAK)KE OCYIIECTBIATH pacueThl ¢ aOOHEHTOM OT UMEHM OIlepaTopa
CBSI3H.

[To moroBopy, 3aKJIFOYEHHOMY YIOJHOMOYEHHBIM TPETHUM JIUIIOM OT WUMEHU U 3a CUeT
oreparopa CBsi3H, IIpaBa U 00SA3aHHOCTH BO3HUKAIOT HEITOCPEICTBEHHO Y OIEpaTOpa CBS3H.

25. Omepatop CBsI3M HE BIIPaBe MPH 3aKIIOUESHUH JOTOBOPA HABS3bIBATH A0OHEHTY U (WIIH)
TIOJIb30BATEII0 OKA3aHUE UHBIX YCIIYT 32 OTACIBHYIO TUIATY.

lll. NTOPAOOK U YCNOBUA UCTNOJIHEHUA OTOBOPA
MNpaBa n 0653aHHOCTN CTOPOH NPU UCMOJTHEHUM AOrOoBOpa

26. OnepaTop cBsI3u 00sI3aH:

a) OKa3piBaTh a0OHEHTY u (WJIM) IOJNH30BATENIO0 TEIEMATHUYECKUE YCIYTH CBSI3H B
COOTBETCTBUU C 3aKOHOJATEIbHBIMU U UHBIMH HOPMATUBHBIMU MPABOBBIMU akTamu Poccuiickoit
®enepaunn, HacTossUMH [IpaBunaMu, TULIEH3UEN U JOTOBOPOM;

0) m3BemniaTh abOHEHTa W (WJIM) TOJIL30BaTeNII B MecTax paboThl ¢ aOOHEHTaMHU W (WJIN)
MOJB30BATEISIMHA, 4Yepe3 CBOW CalT B HWHPOPMALMOHHO-TEICKOMMYHUKAITMOHHOW CETH
"Untepuer" u (vim) MHGOPMAIIMOHHBIE CUCTEMbI 00 M3MEHEHUH Tapu(doB U (WUiu) TapudHBIX
IUTAHOB JJIs OIIAThl TEIEMAaTUYECKUX YCIIYT CBA3M HE MeHee ueM 3a 10 aHeil 10 BBeAeHUsI HOBBIX
tapudoB u (wau) TapudHbIX MIaHoB. [lo 3asBiIeHUI0 a0OHEHTa W3BEIICHHE 00 HW3MEHEHUU
tapuoB u (WaM) TapupHBIX TUIAHOB JUISL OIUIATHI TEIEMATHUECKUX YCIYT CBS3H BO3MOXKHO
OCYHIECTBIISITh Uepe3 YKa3aHHBIH MM aApec AJIEKTPOHHOW MOYTHl WM SJIEKTPOHHBIN aapec
JIMYHOTO KaOWHETa;

(. "6" B pen. IlocranoBnenus [IpaBurenscrBa P® ot 03.02.2016 N 57)

B) Ha3HayaTh IO COIVIACOBAHMIO C aOOHEHTOM U (WJIM) TOJH30BATENIEM HOBBIE CPOKU
OKa3aHHUs TeJIEMaTUYEeCKHX YCIYT CBSI3U, €CIU HECOOJIIOJIEHHWE YCTAaHOBIEHHOTO CpOKa OBLIO
00yCIIOBIICHO 00CTOSTETLCTBAMU HETIPEOAOTMMOM CHITHI;

I') YCTPaHATh B YCTAHOBJIEHHBIH CPOK HEUCIPABHOCTH, MPENSATCTBYIOIINE HCIIOIb30BaHHIO
TEJIEeMAaTUYECKUMHU Yyciayramu cBsi3u. MH@opmamus o cpokax yCTpaHEHHUsT HEHCIIPaBHOCTEM,
HPEMATCTBYIOUIMX TOJIb30BAaHUIO YCIyraMH CBSI3U, pa3MeIlaeTcs Ha caiite omeparopa CBs3U B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT";

(mm. "r" B pea. Ilocranonenus IpaButensctBa PO ot 03.02.2016 N 57)

1) U3BelaTh a0OHEHTa U (MJIM) MOJIb30BaTeNsl yIOOHBIM JUIsl HUX CIOCOOOM HE MO3/HEee
yeM 3a 24 yaca o JAEUCTBHSX, MPEIIPUHUMAEMBIX B COOTBETCTBUHU C ITYHKTOM 27 HaCTOSIIUX
IIpaBui;

€) BO30OHOBUTH OKa3aHHE TEJIEMAaTHUYECKUX YCIYT CBSA3U aOOHEHTY M (MJIH) MOJIb30BaTEII0
B TEUEHUE CYTOK CO [JHS MPEAOCTaBICHMS] JOKYMEHTOB, IOATBEP)KAAIOIIUX JIMKBUIAINIO
3aJI0JDKEHHOCTH 110 OIUIaTe 3THX YCIyT (B cllyyae MPUOCTAHOBIIEHUS OKa3aHUS YCIIYT);

k) o0ecneunTh B LEISIX OKa3aHUS TENEMAaTUYECKUX YCIAYr CBSI3U  BBIJEIICHUE
a0OHEHTCKOMY TEpMHHAIY CETEBOTIO ajpeca;

3) BBINOJHATH 0053aTEeNbCTBA, IPETYCMOTPEHHBIE TTOAMYHKTOM "H" MyHKTa 22 HACTOSALIUX
IIpaBu;

1) UCKJIIOYHUTHh BO3MOXKHOCTh JOCTyNa K MH(OPMAlMOHHBIM CHCTEMaM, CETEBbIE ajpeca
WIM YHUQUIMPOBAHHBIE YKa3aTeldd KOTOPBIX aOOHEHT CooOIIaeT omnepaTopy CBSI3U B
PelyCMOTPEHHOM JIOTOBOPOM BU/JIE;

K) IpUd TNOCTYIUIEHUM COOTBETCTBYIOIIETO 3ampoca OT OpraHa, OCYIIECTBIIAIOIIErO
OTIepaTUBHO-PO3BICKHYIO JESTENbHOCTh, B TeUeHHE 3 pabouux JHEH CO JHS MOJyYeHUs TaKoTro
3arpoca HampaBUTh aOOHEHTY 3ampoc ¢ TpeOOBaHMEM MOJATBEPAUTH COOTBETCTBHE
MEPCOHAIBHBIX JaHHBIX (PAKTUUECKOIO MOJIb30BATENs CBEJIEHUSM, 3asBJICHHBIM B JOTOBOpE, C



yKa3aHUEM JaThl MPEKpalleHUs OKa3aHUs YCIyr CBSI3UW B CIy4yae HENOATBEPKICHUSA
COOTBETCTBUS MEPCOHAIBHBIX TAHHBIX OJHUM UJIM HECKOJIBKUMH U3 CIETYIONUX CIIOCOOOB:

IyTeM OTHPaBKM KOPOTKOTO  TEKCTOBOI'O  COOOIIEHUS IO CETH  IOJBHKHOHN
panuoTeneOHHOMN CBS3H,

IIyTeM OTIPAaBKHU COOOLICHMsS C UCIOJIb30BAHUEM CIPABOYHO-WH(OPMALIMOHHON CITy>KObI
oreparopa CBsI34, B TOM YHCJIE€ aBTOUH(OPMATOPA;

C HCIIOJb30BaHUEM HWH(MOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHONW ceTn "MHTepHer", B TOM
YHCIIe MMyTeM OTIPAaBKH COOOIICHUS IO 3JIEKTPOHHOHM mouTe (MpH HAJTMYMU ajpeca) Tudo myTemM
OTIIPABKH YBEIOMJIEHHs C HCIOJIb30BAHMEM CHUCTEMbI CaMOOOCIYXMBAaHUS oOllepaTopa CBA3H,
4yepe3 KOTOPYH0 a0OHEHTOM OCYIIECTBISETCS JOCTYNl K CBEACHUSM 00 OKa3bIBAEMBIX €My
TEJIEMaTHYECKUX YCIyrax CBA3M M O pacyeTax C OIEepaTOpoM CBs3M, a TaKkKe K HHOU
uHpOpMannu (JTUYHBINA KaOWHET);

(. "x" BBeneH [locranoBinenuem IpaBurensctBa PO ot 25.10.2017 N 1295)

J) TIOBTOPHO MH(POPMHUPOBATh a0OHEHTa B MOPSAKE, MPEAyCMOTPEHHOM IMOAMYHKTOM "K"
HACTOSIILET0 IyHKTa, O CPOKAX MPEKPAIIECHUs OKA3aHUs YCIyT CBA3H B CIIydae HEMOITBEPHKIACHUS
COOTBETCTBUS MEPCOHAIBHBIX JAaHHBIX (PAKTUUYECKOTO IMOJIb30BATENs CBEJACHUSAM, 3asIBICHHBIM B
JIOrOBOpE, HE TI03/IHEe YeM 3a 3 CYTOK JI0 MIPEKPaLeHUs] OKa3aHUs yCIyT CBA3H;

(nm. "n" BBeneH [locranonenuem [IpaButensctBa PO ot 25.10.2017 N 1295)

M) obecrieunTh A1 aDOHEHTa BO3MOXKHOCTb MTOJATBEPHKAECHUS COOTBETCTBUS MEPCOHAIBHBIX
JMAHHBIX (PAKTHUYECKOTO TIOJNB30BATENSI CBEIEHUSM, 3asABJICHHBIM B JIOTOBOpE, IIyTeM
IpPEICTaBICHUs ONEepaTopy CBA3M JIOKYMEHTa, YAOCTOBEPSIOIIEr0 JHMYHOCTh, a TaKxKe
MCIIOJIb30BAaHUSl OJTHOTO U3 MPEAOCTABISIEMBIX ONEPATOPOM CBS3HU CIIOCOOOB (IIPU UX HATUYMH),
yKa3zaHHbIX B nojanyHkre "x" myHkra 28 nacrosmux IlpaBui, npounpopmupoBa aboHEHTa O
TaKUX CII0CO0axX MPH HAIPABJICHUHU €My 3alpoca B COOTBETCTBUH C MOAMYHKTOM "K' HACTOSIIETO
INyHKTa Ju00 yKazaB B 3alpoce UIEKTPOHHBIA ajJpec CTPAaHUIbl caliTa omepaTopa CBS3M B
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "MHTepHeT", Ha KOTOpOl pa3melieHa
nH(pOpMaIKs 0 TAKUX CIOCO0axX.

(nm. "m" BBeneH Iloctanosnenuem IlpaBurenscrea PO ot 25.10.2017 N 1295)

27. OnepaTop CBsI3U BIPABE:

MPUOCTAHABIMBATh OKA3aHHE TEJIEMAaTHUYECKUX YCIYyTr CBs3M aOOHEHTY u (WIN)
[OJIb30BATENI0 B Cllydyae HapylleHuss aOOHEHTOM M (WJIM) MOoJb30BaTeNeM TpeOOBaHMIA,
MPEyCMOTPEHHBIX JOTOBOPOM, a TaKXKe€ B CIy4asX, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu;

OCYIIECTBISATh OpaHUYEHHE OT/IEIbHBIX NEHCTBUI aOOHEHTa U (WIK) MOIb30BaTENs, €CIU
TaKue JIeHCTBUS CO3/1al0T YIpo3y JJIsi HOPMAJIbHOTO (PYHKIIMOHUPOBAHUS CETH CBA3H.

28. AGoHEHT 00s13aH:

a) BHOCUTHb IUIaTy 3a OKa3aHHbIE €My TeJeMaTUYeCKUe YCIYyTH CBSI3U U HHBIE
IPElyCMOTPEHHBIE JIOTOBOPOM YCIYTd B IOJHOM 00BEME M B MPEILyCMOTPEHHBIH JOrOBOPOM
CPOK;

0) wucnonb3oBaTh Ui TMOJIYYEHHUS TENEeMaTUYeCKUX YCIYT CBSI3U I0JIb30BAaTEIbCKOE
(oxoHeyHOe) OO0OpyJOBaHME W MpOrpaMMHOE oOOecreyeHHe, KOTOpOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBaHUIM;

B) COOOIIATh ONEpaTopy CBA3H B CPOK, HE MpeBblIaromuii 60 1Hel, o mpekpaleHnn CBOUX
IpaB BJIaJeHUsS U (WJIK) TOJb30BaHUS TOMEIIEHUEM, B KOTOPOM YCTaHOBJIEHO MOJIb30BATENbCKOE
(oxoHeyHOe) 00OpyJOBaHME, a Takke 00 M3MEHeHMH (QaMuiInM (MMEHH, OTYeCTBAa) U MecTa
KUTEIbCTBA, HAUMEHOBaHUS ((PUPMEHHOTO HAMMEHOBAHUS) U MECTa HAXOXKICHUS;

I) coiepXaTb B MCIPABHOM COCTOSSHUM A0OHEHTCKYIO JIMHHIO M TIOJb30BATEIbCKOE
(okoHe4HOe) 000opy/oBaHUE, HAXONALIMECS B IMOMENIEHWH abOHEHTa, a TakXke CcoOIoaaTh
IpaBuiIa HKCIUTyaTallui 3TOro 000py/J0BaHUS;

1) NpeIIpUHUMAaTh Mepbl M0 3aluTe aOOHEHTCKOro TepMHUHANIa OT BO3JEHCTBUS
BPEIOHOCHOT'O MPOTPaMMHOI0 00ECTIEYEHHUS;



€) TMpemsITCTBOBAaTh PACIPOCTPAHEHHMIO CllaMa M BPEJOHOCHOTO  MPOrpPaMMHOTO
o0ecrieyeHus ¢ ero abOHEHTCKOTO TEPMHUHANA;

) TMpU MOCTYIUICHMM 3ampoca OT oleparopa CBA3M C TpeOOBaHHEM MOATBEPIUTH
COOTBETCTBHUE MEPCOHATBHBIX JAaHHBIX (PAKTHUECKOTO MOJB30BATENs CBEACHHSIM, 3asBJICHHBIM B
JIOTOBOPE, OCYIIECTBUTh MOJATBEPXKICHUE IEPCOHANBHBIX MJaHHBIX IyTeM MPEJCTaBICHUS
OIepaTopy CBS3U JIOKYMEHTA, YJOCTOBEPSIOLIETO JIMYHOCTh, WJIM OJHHUM U3 CIEIYIOLINX
MPEIOCTABIIIEMBIX OIIEPATOPOM CBSI3U CIIOCOOOB:

IyTEM HANpaBJIEHUS OIEpPaTOpy CBA3M JJIEKTPOHHOI'O JOKYMEHTA, IOJIUCAHHOIO
YCUIJIEHHOM KBaJIM(DUIIMPOBAHHOMN 3JIEKTPOHHOM MOJIHUCKIO, JINOO MPHU OCYIIECTBIECHUH JIOCTyIa
K CHCTEME CaMOOOCITy’)KHBaHUS OIEpaTopa CBS3H, Yepe3 KOTOPYI0 aOOHEHTOM OCYIIECTBIISAETCS
JOCTYHI K CBEACHMSIM 00 OKa3bIBAEMBIX €My TeJIeMaTHUeCKHX yCIyrax CBsi3U U O pacuerax ¢
OIEepaToOpoOM CBS3HM, a TaKXKe K MHOH MHPOpPMAanuu (JUYHBIA KaOMHET), ¢ HCIOJb30BAHUEM
YCUJIEHHOM KBAIU(DUIIMPOBAHHOMN AJIEKTPOHHOMN MOIINCH;

C HCIONBb30BaHNEeM (peepalibHOM rocyaapcTBeHHOW HH(pOpMaMoHHOM cuctembl "EnnHas
cucTeMa UJCHTH(QHUKAMU ¢ ayTeHTUQUKAMKM B HH(PpacTpykType, obecrneuuBaroeit
UH(POPMALMOHHO-TEXHOJIOTHIECKOE B3alMO/JIEICTBUE UH(POPMALMOHHBIX CUCTEM,
UCIIONB3YEMBIX JJI1 TPEAOCTaBICHUS TOCYIJApCTBEHHBIX W MYHHUIUMNAIBHBIX YCIYyT B
IEKTPOHHOU (hopMe" MPU HATUMIHMH MTOATBEPIKICHHOW YIETHOM 3aIMCH B CHCTEME.

(mm. "x" BBeaeH IlocranoBnenuem [IpaBurenscrBa PO ot 25.10.2017 N 1295)

29. AGoHEHT BIpase:

a) OTKa3aThbCsl OT OIUIATHI TEIEMAaTHUYECKHUX YCIIYT CBSI3U, HE MPEyCMOTPEHHBIX I0TOBOPOM
U TIPEIOCTABIICHHBIX eMy 0€3 ero corjacus;

0) Ha3HauaThb 1O COIJIACOBAaHUIO C OMNEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHUS
TEJIEMAaTHYECKUX YCIIYT CBSI3H, €CIIM HECOOIIO/ICHIE YCTAHOBJICHHOTO CPOKa OBLIO 00YCIOBIECHO
00CTOSITENECTBAMU HETPEOI0JIUMOM CHIIBI,

B) TpeOoBaTh OT oOlEparopa CBS3M MHCKIIOUEHUS BO3MOXKHOCTM JoCTyna K
MH(OPMALIMOHHBIM CHCTEMaM, CETEBbIE aJpeca WU YHU(DUIUPOBAHHBIE yKa3aTeIH KOTOPBIX
a0OHEHT cOO00IIIaeT ONIEPATOPY CBSI3U B MPETYCMOTPEHHOM JIOTOBOPOM BHUJIE.

30. ITonp3oBaTenb 00s3aH:

a) BHOCHTb IUIaTy 3a OKAa3aHHbIE €My TeJIeMaTH4YEeCKHE YCIyTd CBS3M U HHbIE
IPEyCMOTPEHHBIE JOTOBOPOM YCIYTH B ITOJTHOM 00bEME;

0) ucnonb30BaTh Ui TMOJYYEHHUS TEIEeMAaTUYECKUX YCIYT CBSI3U I0JIb30BAaTEIbCKOE
(oxoHeyHOe) 0O0OpyJOBaHHME W MpOrpaMMHOE OOecreyeHHe, KOTOpOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBaHUSM;

B) TMpeAnpuHUMATh MEpbl MO 3amuTe a0OHEHTCKOrO0 TepMHUHANa OT BO3JEHCTBUS
BPEIOHOCHOT'O IIPOrPaMMHOI0 00ecTIeueHUs;

I) TpPemsITCTBOBAaTh pPACIHPOCTPAHEHUIO CllaMa M BPEJOHOCHOTO IMPOTPAMMHOTO
obecrieueHus ¢ ero abOHEHTCKOTO TepMUHAJA.

31. Ilonp30BaTens Brpase:

a) OTKa3aTbCsl OT OIUIAThI TEIEMAaTHUYECKHUX YCIIYT CBSI3U, HE MIPETyCMOTPEHHBIX IOTOBOPOM
U NPEI0CTaBICHHBIX eMy 0€3 ero corjacus;

0) Ha3HauaThb 10 COIJIACOBAHUIO C OIEPATOPOM CBSI3M HOBBIE CPOKH OKa3aHMs
TEJIEMaTHYECKUX YCIIYT CBSI3HU, €CIIM HECOOJII0/ICHHE YCTAaHOBJIEHHOTO CpOKa ObLIO 00YCIOBIEHO
00CTOSITENECTBAMU HEMPEOI0IUMOM CHIIBI.

IV. POPMA U NMOPAAOK
PACYETOB 3A OKA3AHHbIE TEJIEMATUYECKUE YCIYTU CBA3U

32. Omnnara OKa3aHHBIX TEJIEMAaTHYECKUX YCIYI CBSI3M MOXET OCYIIECTBIATHCA 110
a0OHEHTCKOM, TOBpEMEHHOM MM KOMOWHUPOBAHHOM CUCTEME OILIaThl, M0 00bEMY MPUHATOH, U
(unmu) mepenaHHOW, W (MIM) OTHpaBiIeHHOW, W (wiM) oOpaboTaHHOW, W (WIM) XPaHUMOUN
uH(popManuu 1160 1o GakTy OKa3aHUsI €AUHUYHOMN YCIyTH.



Omnepatop cBs3M He BIIpaBe TpeOOBATh IUIATY 33 OKA3aHUE TEIEMAaTHUYECKUX YCIIYT CBS3U 32
TOT NIEPUOJ, B TEUEHHE KOTOPOTO OKa3aHUE TEIEMATUUYECKUX YCIYT CBSI3U MPUOCTAHABINBAJIOCH
B COOTBETCTBUHU C 3aKOHOAATenbcTBOM Poccuiickoit denepanun.

Omneparop cBsA3M 00s3aH BECTH JIMIEBbIE cYeTa AOOHEHTOB, Ha KOTOPBIX OTPaXKaroTCs
IOCTYIIJICHUE CPEACTB ONEpaTopy CBs3U, a TAaKXKe CIHUCAHME 3THX CPEACTB B CYET OIUIAThI
TEJIEMATUYECKUX YCIIYT CBSI3U, OKa3aHHBIX B COOTBETCTBUHU C JIOTOBOPOM.

33. Ilnara 3a mpenocTaBiI€HHE OINEPATOPOM CBS3UM JOCTyIAa K CeTH Iepelaud JIaHHbIX
B3MMAaETCs OJIHOKPATHO.

Tapud Ha mnpenocraBieHUE ONEPATOPOM CBA3M JOCTyla K CETH IepeJauyd JaHHbIX
YCTAHABIIMBAETCS ONEPATOPOM CBSI3U CAaMOCTOSITENIBHO, €CJIM HHOE HE IPEeayCMOTPEHO
3aKoHoJaTenbcTBOM Poccuiickoit denepanuu.

34. Enununa tapupuKanui NoTpeOIeHus TeIeMaTHUYECKUX YCIyT CBSA3M YCTaHABIMBACTCS
OIIEPATOPOM CBSI3U. YUeT NOTPEOIEHHBIX M0JIb30BATENIEM YCIIYT CBA3U BEAETCS B COOTBETCTBUHU C
HPUHATON OMEPATOPOM CBSI3U eMHHUIICH TapUPHKAIIHIH.

35. Tapuds! u (win) TapudHbIe MIaHbI 171 OIUIAThl TEIEMaTUYECKUX YCIYT CBSI3H, a TAKXKe
CTOMMOCTb HETOJHOM eTMHHIIBI TApU(PHUKAIIMH YCTaHABIMBAIOTCS OTIEPATOPOM CBSI3H, €CIT MHOE
HE MpelyCMOTPEHO 3aKoHoAaTenbecTBOM Poccuiickoit @enepanuu.

36. Iy rpakJjaH, UCIOJB3YIOLIUX TeJIEMaTHUYECKUE YCIYTH CBA3HM B JIMUHBIX LENSX, U JUIS
IOPUJIMYECKUX JIUL] U TPa)/laH, UCIOJb3YIOIINX TEIeMaTHUECKUE YCIYyTU CBSA3M B MHBIX LIEJAX,
MOTyT OBITb YCTAaHOBJIEHBl pa3inyHble Tapupbl U (WiM) TapudHbIE IUIAHBI JJS OILUIAThI
TeJIEMaTUYECKUX YCIYT CBSA3H.

TapudHbIM MI1aHOM MOTYT yCTaHaBIUBaThcs AU dHepeHInpoBaHHbIE Tapu(bl IO BpEMEHHU
CYTOK, IHSM HEJIEeNH, BBIXOAHBIM M Ipa3fAHUYHBIM IHSIM, MO O0beMy HpPUHATOM, U (WIM)
nepeaanHoN, ¥ (WIN) OTIPaBICHHOH, U (1) 00paboTaHHOH, U (MITH) XpaHUMOH HH()OpMAITHH.

37. Omiata TesJeMaTHYECKHX YCIYT CBSI3U OCYLIECTBIISIETCS B POCCHMCKHX pyOssix B
COOTBETCTBUH C BBIOPaHHBIMU a0OHEHTOM M (MJIHM) MOJIb30BaTENeM TapruQoM U (WIn) TapupHBIM
IUTAHOM JIJIS OILIAThl TEJIEMaTUYECKUX YCIIYT CBS3H.

38. OcHOBaHUEM [UIsl BBICTABJIEHUS cueTa a0OHEHTY WJIM CIIMCAaHUS CPEICTB C JIULIEBOTO
cyeTa 3a IMPeJlOCTABJICHHbIE TEIEMAaTUUYECKUEe YCIYTU CBSA3U SIBIIAIOTCS JAHHBIE, MOJTYUYECHHBIE C
MIOMOIIbIO0 000PYAOBaHNUS, UCIIOJIB3YEMOT0 OIIEPaTOPOM CBSA3M JJIsl yueTa o0beMa OKa3aHHBIX UM
TEJIeMaTHYECKUX YCIYT CBSA3H.

39. Omnata TeneMaTHYECKUX YCIYT CBSI3M MOKET OCYIIECTBISTHCS MPU MOMOLIM KapThbl
OTIJIaThI.

Kapra omnarsl coaepXuT 3aKOAMpPOBAaHHYIO HMH(OpPMAIMIO, KOTOpas HCIOJb3YeTcs Uis
COOOIIEHNsT OINEepaTopy CBSA3M CBEIEHUI 00 omjare TeIeMaTHYEeCKUX YCIYr CBSI3U, a TaKxKe
CJIEIYIONIYI0 HH(POPMAIIUIO:

a) HauMeHoBaHMe ((pUpPMEHHOE HAaMMEHOBAHUE) ONepaTOpa CBSA3H, TEIEMaTHUECKUE YCIyTH
CBSI3M KOTOPOT'O MOTYT OBITh OIJIAYEHBI ITyTEM HCIOIb30BaHUS KapThl OILJIATHI;

0) pa3Mep aBaHCOBOI'O IJIaTe)Ka, BHECEHHWE KOTOPOrO MOATBEP)KJAeT KapTa OIUIAThl, WM
00BeM TeNeMaTHYEeCKUX YCIyr CBA3M, KOTOpPbIE MOXET IOJY4YUTh I0JIb30BaTelb IpU €€
WCII0JIb30BaHNN;

B) CPOK JAE€MCTBHSI KapThl OILIATHI;

I') ClipaBOYHbIE (KOHTAKTHbBIE) HOMEpa Tele(OHOB OIepaTopa CBA3H;

1) IpaBUJIa MOJIb30BAHUS KAPTOU OILIATHI,

€) UACHTU(UKAIIMOHHBII HOMEp KapThl OIJIATHI;

) HOMEp JIMLEH3UM, Ha OCHOBAHWM KOTOPOW OKAa3bIBAIOTCS TeJIeMaTHUYeCKHue YCIYTd
CBSI3H.

40. AGOHEHT ¥ (WiIM) MOJIb30BAaTEIh MMEIOT MPaBO OOPAaTUTHCA K ONEPaTOpy CBS3H C
TpeGOBaHMEM BO3BpaTa CPE/ICTB, BHECEHHBIX MMU B KAY€CTBE aBAaHCOBOTO IJIaTEXka, B TOM YHUCIIe
C UCMOJIb30BaHUEM KapThl OILIATHI.

Omnepatop cBsi3u 00s3aH BEpHYTh A0OHEHTY M (MJIM) IMOJIH30BATEII0 HEUCHOIb30BAHHBIN
OCTaTOK CPEJCTB.



41. Cder, BbICTaBIsCMBbId A0OHEHTY 3a OKAa3aHHBIC TEJIEMAaTHYECKHUE YCIYTH CBS3H,
SBIISICTCA  PAcCUETHBIM JOKYMEHTOM, B KOTOPOM OTpPAXaloTCs JaHHbIE O JCHEXHBIX
00s13aTenbCcTBaX a00OHEHTA U KOTOPBIN COJEPKUT CIEAYIONINE CBEACHUS:

a) PEeKBU3UTHI ONIEpaTOpa CBA3H;

0) cBeneHust 00 aOOHEHTE;

B) pacUETHbIN NIEPUOJI, 32 KOTOPBIN BBICTABIIAETCS CUET;

') HOMEp JIMIICBOTO cUeTa a0OHEHTA;

1) JaHHBIE O CYMMapHOM KOJIMYECTBE OKAa3aHHBIX TEJIEMaTHUECKUX YCIYr CBS3U 3a
pacueTHbI NMEepUo U MEPHUO OKa3aHMs TEJIEeMAaTUYECKUX YCIIYT CBSA3H, a TaKkKe 00beM Kaxaou
TEJIEMaTHYECKON YCIYTH CBS3U, OKa3aHHOW a0OHEHTY;

€) ob1as cymMMa, IpebsBiseMas K orJare;

) pa3Mep ocTaTKa CpeCTB Ha JUIEBOM cUeTe (IIpU aBaHCOBOM ILJIaTE¥kKeE);

3) JaTa BBICTABIICHUS CUETa;

1) CPOK OILJIaThl CUETA;

K) CyMMa, NpeabsBlisgeMas K OIjiaTe Mo KaKIOMY BHJY TEJIEMAaTUYECKUX YCIyT CBSI3U U
TEXHOJIOTUYECKU Hepa3phIBHO CBS3aHHBIX C HUMH YCIYT;

J1) BUJIbI OKa3aHHBIX TEJIEMATUYECKUX YCIIYT CBSI3U.

42. Omnepatop cBsi3u 00s3aH 00ECHEYUTHh JOCTaBKY aOOHEHTY cueTa JJisl OILIaThl
OKa3aHHBIX TEJIEMAaTUYECKUX yCIyT CBs3H B TedeHue 10 qHeil ¢ gaThl BRICTABIECHUS 3TOTO CUEeTa.

43. PacueTHbId MEPUOJ, 3a KOTOPHIN BBICTABIAETCS CUYET 32 OKa3aHME TEIEMATHYECKUX
YCIIYT CBA3M, HE JOJDKEH MPEBBIIIATh OJHOTO MECSIIa.

44. Tlo obpaiennio abOHEHTa ONEepaTop CBA3U MPOU3BOIAUT JACTAIM3AIUIO CUETA, TO €CTh
MPEIOCTABIISAET AOMOIHUTENbHYIO0 HH(DOPMALINIO 00 OKa3aHHBIX TeIEeMaTHUYECKUX yCIyrax CBs3H,
3a YTO MOKET YCTaHABJIMBATh OTAEJIbHYIO IUIATY.

45. AGoHEHT U (uin) MOJIb30BaTeNb BIpaBe MOTPeOOBATh BO3BpATa CPEJCTB, YIIAU€HHBIX
AaBAaHCOM 32 II0JIb30BAaHUE TEJIEMAaTUUYECKUMH yCIIyraMu CBSI3U, 3a IEPUOJI, KOTAa OTCYTCTBOBaJIa
BO3MOXXHOCTh TMOJIb30BaHMsSI TAaKUMH TEJIEMAaTUYECKUMH YCIyraMHU CBS3M HE IO BHUHE JTUX
a0oHEHTa U (WJIU) MOJIB30BATEIIS.

V. NOPAOOK U yCnosus NPUOCTAHOBJIEHUA, USBMEHEHWA,
NMPEKPALLUEHUA U PACTOPXEHUA NOTOBOPA

46. AGOHEHT BIIpaBe B JIt00O€ BpeMs B OJHOCTOPOHHEM IOPSJIKE PACTOPTHYThH JIOTOBOP
IpU YCIOBUM OIUIaThl MM ITOHECEHHBIX OIEpPaTOpOM CBSI3U PACXOJOB IO OKa3aHUIO €My
TEJIEMaTUYECKUX YyCIyr CBs3U. llopsAI0oK OAHOCTOPOHHErO OTKa3a OT HMCIOJHEHHs JO0roBopa
OTIpeEeINAeTCs JOTOBOPOM.

47. B cnydasax, mpenyCMOTPEHHBIX 3akoHoAaTesnbcTBoM Poccuiickoit denepanuu, wim B
clly4ae HapylleHHs aOOHEHTOM TpeOOBAaHMM, YCTAaHOBJIEHHBIX JOTOBOPOM, B TOM YHCIIE CpOKa
OIUIaThl  OKa3aHHBIX TEJIEMAaTUYECKUX YCIYr CBA3M, ONEPaToOp CBA3M HMEET IPaBo
NPUOCTAHOBUTH OKa3aHUWE TEJIEMATUYECKHUX YCIyr CBSI3M JO YCTPAHEHUS HapylleHus,
MUCbMEHHO YBEJIOMHUB 00 3TOM a0OHEHTA.

Ecnn aOoHEHT He ycTpaHUT HapylleHHE B TedeHHe 6 MecsAleB C JaThl MOJY4YEHHUS UM
MHACbMEHHOTO YBEIOMJIEHUSI ONeparopa CBSI3M O HAaMEPEHUU MPUOCTAHOBUTH OKa3aHUeE
TEJIeMaTUYECKUX YCIYT CBSI3U, OTEpaTOp CBSA3H BIIPaBE PAaCTOPTHYTH JIOTOBOP B OJIHOCTOPOHHEM
HOpSJIKE.

48. Ilo muceMeHHOMY 3asiBICHHIO aOOHEHTa OrepaTop CBA3M 00s3aH 0e3 pacTop>KeHUus
JIOTOBOpa TMPHUOCTAHOBUTH OKA3aHWE TEIEMATHUECKUX YCIyr CBs3u aboHeHTy. llpu sTom ¢
aboOHEeHTa B3MMaeTcs IulaTa 3a BeChb NEPUOJ, YKa3aHHBIM B 3asBJICHHHM, B COOTBETCTBUU C
YCTaHOBJICHHBIM JJIsI TAKUX CITydaeB Tapudom.

49. JleiictBue J0OTrOBOpa, NPEAYyCMATPUBAIOLIETO MPEJOCTABICHHE JOCTyNa K CETH
nepeavyy JaHHBIX C UCHOJIb30BaHUEM A0OHEHTCKON JTUHHH, MOXET OBITh MPUOCTAHOBJICHO IO
MUCHbMEHHOMY 3asIBJICHHIO aOOHEHTa B Ciydae cadd B HaeM (MoaHaeM), apeHay (cyOapeHmy)



MOMEIIEHUS, B TOM YHUCJIE JKUJIOTO TOMEUICHHs, B KOTOPOM YCTaHOBJIEHO IOJIb30BATEIbCKOE
(okoHeWHOE) 000OpyIOBaHWE, HA CpPOK JMACWCTBHs JOTOBOpa Haiima (MoaHaiMa), apeHJbl
(cybapenapl). C HaHmmatenem (IMOJHAHUMATEIEM), apeHIaTopoM (cybapeHaaTopoM)
MOMEIIEHUS, B KOTOPOM YCTaHOBJICHO 00OpYyIOBaHUE, MOXKET OBITh 3aKJIIOYEH JOTOBOP HA CPOK
JIEHCTBHSI TOTOBOpa HaiMma (rmogHaiima), apeHabl (CyOapeH/Ibl) ¢ BBIICICHUEM ISl OTUX IIeJIeh
TOTO JK€ YHUKAIBHOTO KOAa HWIACHTH()HKAIMKM, KOTOPBIM OBUT BBUICICH MPHU 3aKITIOYCHUU
JIOTOBOpa, JIEUCTBHE KOTOPOTO MPHOCTAHABIMBACTCA, WM HWHOTO YHHUKAJIBHOIO KOJa
UACHTH(DUKAITIH.

50. BHeceHre M3MEHEHHI B JIOTOBOP, 3aKIFOYCHHBIM B MUCBMEHHOW (hopMme, B TOM 4YHCIIe
W3MCHEHUH, Kacalomuxcs BbIOOpa a0OHEHTOM JIpyroro Tapu¢HOro IaHa IS OILIaThI
TEJIeMAaTUYEeCKUX yCIyr CBsI3M, OQopmiseTcs MyTeM 3aKI4YeHHs] JOMOJHUTEIHHOIO
cornameHus kK goropopy. Ilnara 3a uamMenenue TapudHOTO MmiaHa ¢ a0OHEHTa HE B3UMAETCSI.

51. B cinywyae ecnum BHECEHHE WM3MEHEHH B JIOTOBOP IMOBJIEKIO HEOOXOIUMOCTh
BBITIOJTHEHHSI ONEPATOPOM CBSI3U COOTBETCTBYIOIIMX pPabOT, THU pabOThl MOAJIEKAT OIUIATE
CTOPOHOM, MO WHHUIMATHBE KOTOPOW OBLIM BHECEHBbl M3MEHEHHS B JIOTOBOp, €CIIM HWHOE HE
YCTaHOBJICHO JJOTOBOPOM.

52. Ecnu aOGoHEHT yTpaTuil MpaBoO BIAJACHUS WU MOJB30BaHUS MOMEIIEHUEM, B KOTOPOM
YCTAaHOBJICHO  TIOJIb30BaTelIbckoe  (OKOHEUHOE) 00OpylIOBaHME, JIEUCTBHE  JOTOBOpPA
npekpamaercs. [lpu 3Tom omepaTop CBSI3M, SBISIOUIMIICS CTOPOHOM 3TOrO JOrOBOpPA, IO
TpeOOBAHUIO HOBOT'O BJIaJIEJIblla YKA3aHHOTO MOMEIEHUs 00s13aH B TeueHue 30 qHel 3aKI0unTh
C HUM JIOTOBOP.

B ciiydae ecnu B ykazaHHOM IMOMEIICHHH OCTAJIMCh MPOKHUBATH YWICHBI CEMbU a0OHEHTA,
IoroBop mepeodopmisieTcss Ha OJHOTO U3 HHUX C IUCBMEHHOTO COTJIacusi JIPYrHX
COBEPILICHHOJIETHUX YJICHOB CEMbH, ITOCTOSIHHO 3aPETUCTPUPOBAHHBIX B 3TOM ITOMEIICHHH.

53. Jlo ucreuenus npegycmorpeHHoro ['paxxaanckum kogexkcoM Poccuiickoit denepanuu
CpoKa TPHUHATHSA HACJIEJICTBAa, B COCTaB KOTOPOTO BXOJHUT IOMEIICHHE C YCTAHOBJICHHBIM
MOJIb30BATEIHCKUM (OKOHEYHBIM) OOOpYJOBaHMEM JJsi MPEAOCTABICHUS JOCTYNa K CETH
nepefaud JIaHHBIX, ONEpPaTop CBA3M HE HMMEET IIpaBa pacHoOpsIKATHCS TEXHUYECKUMU
CpeICTBaMU, IpeIHAa3HAUYEHHBIMU JJIsi MOJKIIOYEHHS] 3TOr0 OOOpYyNOBaHUS K CETH Iepenadu
JAHHBIX.

JIuno, npuHsBLIEE HAcIeACTBO, B TeueHue 30 gHEH ¢ [aThl BCTYIUIEHUS B HACIEACTBO
BIIPaBE IMOJaTh OMEPATOPY CBSA3U 3asIBICHUE.

Omneparop cBs3u 00s3aH B TeueHue 30 AHEH ¢ AaThl pErUCTPALMK 3asBICHUS 3aKITIOYHUTD C
HACJICTHUKOM JIOTOBOP.

Ecnn 3asBneHue He MOJAHO B YCTAHOBJIIEHHBIM CpOK, OMNEPAaTOp CBA3W BIPABE
pactopsiINThCS  TEXHUYECKUMHU  CPEACTBAMH, TMpPEAHA3HAYEHHBIMU IS MOJKIIIOUCHUS
o0opyZOoBaHUs B LENSAX MPEAOCTABICHUSA JOCTyNa K CETH MepeAadd JAaHHBIX, MO CBOEMY
YCMOTPEHHUIO.

54. Tlo 3asBneHUI0 a0OHEHTa-TpaJIaHWHA B JOTOBOPE MOXET OBITh yKa3aH HOBBII
a0OHeHT-rpaxnaHuH. [lpu >TOM HOBBIM a0OHEHTOM MOXKET CTaTh WIEH CeMbU aOOHEHTa,
3apEruCTPUPOBAHHBIN MO MECTY >KUTEIbCTBA A0OOHEHTA WU SBISIOIIMNACS YYaCTHUKOM OOIIen
COOCTBEHHOCTH Ha MOMEIIEHNE, B KOTOPOM YCTaHOBJIEH a0OHEHTCKUM TEPMHUHAIL.

55. Ilpu peopraHuzany WiIH TEPEUMEHOBAaHUM a0OHEHTa - IOPUAMYECKOro muia (3a
WCKIIFOYCHHEM PEOpTaHmu3aiui B GOpMe BBIICTICHUS WU pa3eieHus1) B JOTOBOPE MOTYT OBITh
yKa3aHbl MPaBOMPEEMHUK WM HOBOEC HaMMeHOBaHWE abOHEHTa - ropuaudeckoro jiuma. [Ipu
peopraHu3ay IPUINIECKOTO JIUIa B (hOpME BBIICICHUS WX pa3/IeJIeHUsI BOIIPOC O TOM, C KEM
U3 TPABONPEEMHHUKOB CJEAYyeT 3aKJIIOYUTh JIOTOBOP, pEIIAeTcs B COOTBETCTBUU C
pa3eTUTENbHBIM OaTaHCOM, B KOTOPOM ONpPENENseTCs, KOMy M3 MPaBOMPEEMHHKOB TEpeiIeT
MOMEII[EHUE C YCTAHOBJICHHBIM MOJb30BATEIHCKUM (OKOHEUYHBIM) 000PY0BaHUEM.

VI. NOPAOOK NPEOBABNEHUA U PACCMOTPEHUA NPETEH3UN



56. AOoHeHT ® (WiIHM) TIOJNIB30BATENIb BIpaBe OOKAJOBaTh peEUICHWE | JEHCTBUE
(Oe3meiicTBuUE) omeparopa CBsI3H, CBA3aHHBIE C OKa3aHUEM TEIEMAaTHUYECKUX YCIYT CBS3H.

57. Oneparop cBs3u 00s3aH MMETh KHUTY 3KajJo0 M MpPeIOKEHUH W BbIIaBaTh €€ II0
nepBOMY TpeOOBaHHIO a0OHEHTA U (MJTH) TIOJIB30BATEII.

58. PaccMoTpenue xanoObl a0OHEHTa U (UJIM) MOJIb30BATENS OCYIIECTBISETCS B MOPSIKE,
YCTaHOBJICHHOM 3aKoHozarenbcTBoM Poccuniickoit denepanumn.

59. Ilpu HeucnoJHEHHMH WM HEHAJJIekKalleM HCIOJIHEHUH OIepaTOpOM  CBS3H
00513aTENIbCTB 10 OKA3aHUIO TEJIEMAaTHYECKUX YCIYT CBSI3W a0OHEHT W (WJIM) MOJIB30BaTelb 0
oOpallieHus B CyJl IPEIbSABIISAIOT ONEPaTopy CBSA3H MPETEH3UIO.

60. IlpereH3ust mpeabsBIsSETCS B MUCbMEHHOH (hopMe U MOAJICKUT PETHUCTPALUU B JCHb
MOJTyYEHUs €€ ONepaTopoM CBSI3H.

[IpereH3un mo BoOmpocaMm, CBS3aHHBIM C OTKa30M B OKA3aHUU TEIEMATHYECKHX YCIyT
CBSI3H, C HECBOEBPEMEHHBIM WJIM HEHAJIISKAIM UCIIOJHEHHEM 0053aTeIbCTB, BHITEKAIOUINX U3
JIOTOBOpA, TMPEIBSABIAIOTCS B T€UCHHE O MECSleB C JaThl OKa3aHUs TEIEMATUYECKUX YCIyT
CBSI3M, OTKAa3a B X OKAa3aHHUU WJIHM BBICTABJICHUS CUETA 32 OKA3aHHYIO YCIIYTY.

K mnpereHsum mnpumiaraiorcs KoOmusi J0roBopa (B ciy4yae 3akIIOUYEHHUS JOrOoBOpa B
NUCbMEHHOU (hopMe), a TaKKe WHbIE HEOOXOUMbIE ISl PACCMOTPEHUS MPETEH3UU JTOKYMEHTHI,
B KOTOPBIX JIOJDKHBI OBITH MPEICTABICHBI JJOKA3aTEIbCTBA HEHCIIONHEHHUS WM HEHAJIeKAIIEro
WCIIOJTHEHUS 0053aTeNbCTB MO JOTOBOPY, a B Clly4ae MPeabsBICHUS MPETEH3UU O BO3MEILCHUU
yiiep0a - CBeICHUs 0 pa3Mepe MPUIMHEHHOTO yIepoa.

61. IlpeTen3usi paccMaTpuBaeTCs OMEPAaTOPOM CBSI3M B CpPOK He Oojee 60 mHel ¢ JaaThl
pETUCTpAIH TPETECH3UH.

O pe3ynbraTax pacCMOTpPEHHUS TPETEH3UU ONEpaTop CBSI3U JIOJDKEH COOOIIUTH B
NUCHbMEHHOW (hOpMe MPeIbIBUBIINM €€ A00OHEHTY U (JTH) MOJIb30BATEIIIO.

Ecnu npereH3us npusHaHa OMepaTOpOM CBSI3M OOOCHOBAaHHOMW, HEJOCTATKU, BBISBICHHBIC
P OKA3aHUHM TEJIEMAaTHUYECKUX YCIYr CBSI3M, TOJJICKAT YCTPAHEHUIO B PAa3syMHBIH CpOK,
Ha3HAYCHHBIA A0OHCHTOM U (WJIH) MTOJIH30BATEIICM.

TpeboBanust aboHeHTa © (WIM) TIOJB30BATENs OO0 YMEHBIICHHHM pa3Mepa OIUIaThI
OKa3aHHBIX TENeMaTHYeCKHX YCIYr CBsI3M, O BO3MEIICHUHM PACXOJ0B MO YCTPAHEHUIO
HEIOCTaTKOB CBOMIMH CHJIAMHM WJIM TPEThUMH JIMLAMH, a TaKXKe O BO3BpaTe YIJIAYEHHBIX 32
OKa3aHHe TeJNEeMAaTUYECKUX YCIYT CBS3M CPEJACTB M BO3MEILICHUU YOBITKOB, NMPUYMHEHHBIX B
CBSI3M C OTKAa30M OT IPEIOCTABJICHUS TEIIEMAaTUYECKUX YCIYT CBSI3H, MPU3HAHHBIE ONEPaTOPOM
CBSI3U 00OCHOBAaHHBIMH, MOJIEKAT yIOBJIETBOPEHHIO B 10-AHEBHBIN CPOK C AaThl MPU3HAHUS MX
000CHOBAaHHBIMH.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HEUCNOJIHCHHWE WU HEHaAJIeXkKallee HCIOIHEHUE O0053aTelbCTB IO JIOTOBOPY
orepaTop CBSI3M HECET OTBETCTBEHHOCTh Meped a0OHEHTOM U (WJIM) TMOJb30BaTelieM B
CJICAYIOUINX CITydasX:

a) HapylIeHWe CpPOKOB TPEJOCTaBIEHHUS JOCTyna K CEeTH TMepedadyd JaHHBIX C
UCTIOJIb30BaHNEM a0OHEHTCKOW JTMHHH,

0) HapylleHHe MPeAyCMOTPEHHBIX JAOTOBOPOM CPOKOB OKa3aHMS TEIEMATHUECKUX YCIYT
CBSI3M;

B) HEOKa3aHUE TEIEMATHUECKUX YCIYT CBSI3U, MPEIYyCMOTPEHHBIX JOTOBOPOM;

') HEKaYeCTBEHHOE OKa3aHWE TeIEMAaTHUYCCKUX YCITYT CBS3H,

1) HapyIIeHHE YCTAaHOBJICHHBIX OTPAaHMYEHUN Ha pPacHpoCTpaHEHHWE CBENCHUU 00
aboHeHTe-TpaKJaHNHE, CTABIIMX U3BECTHBIMH ONEPAaTOPy CBSI3W BBU]Y UCIIOJIHEHHUS JOTOBOpA.

63. Ilpm wHapymieHMH ONEpPaTOpPOM CBSI3U  YCTAHOBICHHBIX CPOKOB  OKa3aHHS
TEJIEMATUYECKUX YCIyT CBSI3M a0OHEHT-TPaXXKAaHUH 110 CBOEMY BBIOOPY BIIpaBe:

a) Ha3HAUUThH OMEPATOPy CBSI3U HOBBIA CPOK, B TE€UEHHE KOTOPOTO JOJKHA OBITH OKa3aHa
TeJIeMaTHYeCKasl yCITyTa CBSI3H;



0) MOpy4UTh OKa3aHHUE TEIEMATUYECKUX YCIYT CBS3HM TPETHUM JIULIAM 33 Pa3yMHYIO IIeHY U
noTpedoBaTh OT ONEepaTopa CBSI3M BO3MEIICHHUS TIOHECEHHBIX PACX0/I0B;

B) NOTpeOOBaTh YMEHBIIECHUS CTOUMOCTH TEIEMAaTUYECKUX YCIIYT CBA3H;

I') paCTOpPrHYTH JOTOBOP.

64. Ilpu HapylIeHHH CPOKOB MPEIOCTABICHUS JOCTYIA K CETH Mepelayyl IaHHbIX OepaTop
CBSI3W YyIUIAYMBAaeT AOOHEHTYy-TpaXIaHMHY HEYCTOWKY B pa3Mepe 3 TpOIEHTOB IUIATHl 3a
MPEIOCTaBIIEHUE JIOCTYIa K CEeTU MNepeJadyd JAaHHBIX 332 KaKIbIA JeHb MPOCPOUYKH BIUIOTH N0
Hayasa oO0ecledyeHusi JOCTyna K CeTH NepeAayd JaHHBIX, €Cli Oojiee BBICOKHH pa3mep
HEYCTOMKHU HE yKa3aH B IOTOBOpeE, HO He 0oJiee pa3mepa MpeyCMOTPEHHOM 10rOBOPOM ILIATHL.

65. B ciydae HapylmIeHUS OINEPAaTOPOM CBSI3M YCTAaHOBJICHHBIX CPOKOB OKa3aHHSA
TEJIeMAaTUYECKUX YCIyr CBsi3u a0OHEHT M (WJIM) I0JIb30BaTeb BIIpaBe TPeOOBATH IMOJIHOTO
BO3MEILEHHs YOBITKOB, IPUYMHEHHBIX UM B CBSI3H C HAPYIICHUEM YKa3aHHBIX CPOKOB.

66. B ciydasx, ykazaHHbiX B moanyHkrax "B" um '"r" mynkra 62 Hacrosmmx IlpaBuin,
aOOHEHT ¥ (WJIN) MOJIb30BaTeNb BIpPaBe MOTPEOOBATh 110 CBOEMY BBIOODY:

a) 0e3BO3ME3THOTO  yCTpaHEHHs  HEJOCTAaTKOB, BBIABJICHHBIX IPU  OKa3aHUU
TEJIEMAaTHYECKUX YCIYT CBS3H;

0) COOTBETCTBYIOIIETO YMEHBIIICHUS CTOMMOCTH OKa3aHHs TeIEMAaTHUECKUX YCIYT CBSI3U;

B) BO3MEUICHUS MTOHECEHHBIX UM PACXOJIOB IO YCTPAHEHHIO CBOMMH CHJIAMHU W CHJIAMH
TPETHUX JIUIl HEAOCTATKOB, BBISIBICHHBIX MPU OKa3aHUU TEIEMAaTHUYECKUX YCIYT CBS3U.

67. B cnydae HapylmieHHs OIEpaTOPOM CBS3UM YCTAHOBJICHHBIX OrPAHMYECHUM Ha
pacrpocTpaHeHHe CBEACHH 00 abOOHEHTe-TpakJaHWUHE, CTABIIUX €My H3BECTHBIMH BBUIY
UCTIOJIHEHUS JIOTOBOPA, OIEpaTrop CBSA3M MO TPeOOBaHMIO a0OHEHTA-TPaKJaHWHA BO3MEIIACT
MPUYUHEHHBIC STUMH JEHCTBUSMU YOBITKH.

68. Omepatop CBsI3M HE HECET OTBETCTBEHHOCTH 3a COJCpXKaHWE WH(POpPMAaLUH,
nepegaBaeMoil  (mosydyaeMoif) aOoHEeHTOM W (WJIM) TMOJb30BaTelieM MpPU  TOJIb30BAaHUU
TEJIEMaTHYECKUMH YCITyTaMH CBS3H.

69. AGOHEHT U (WJIH) MOJb30BATENh HECYT OTBETCTBEHHOCTH MEpel] OepaTopoOM CBSI3U B
CIIEYIOIINX CITydasx:

a) HeoIiaTa, HEeTIOJIHAS WM HECBOEBPEMEHHAs OIUIaTa TelleMaTHUYeCKUX YCIYyT CBS3H;

0) HapylIeHHe MPaBMJI SKCIUTyaTallMH TOJIb30BATEIHCKOTO (OKOHEYHOT0) 000PYIOBaHUS U
(unm) a0OHEHTCKOTO TePMUHATA;

B) HapylmeHHWe 3ampera Ha MOJKIIOYEHHE  II0JIb30BATEIbCKOTO  (OKOHEYHOTO)
000py/10BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TPEOOBAHUSIM;

T') COBEpILEHHNE IEHCTBUMN, PUBOISAIINX K HAPYIIEHNUIO (QYHKITMOHUPOBAHUS CPEJICTB CBS3H
U CETH CBSI3U OIlepaTopa CBA3H.

70. B cnywasx, ykazaHHBIX B moamyHkrax "0" - "r" mynkrta 69 nHacrosmux Ilpasui,
OIepaTop CBSI3U BIpaBe OOPAaTUTHCS B CYJ C UCKOM O BO3MEUIEHWH YOBITKOB, NMPUYMHEHHBIX
TaKUMU JCHUCTBUAMU a0OHEHTA U (UJTH) TIOJIb30BaTEIIA.

71. B cny4ae HeoIU1aThl, HEMOJIHOM MM HECBOEBPEMEHHOM OIUIAThI TENEMATUYECKUX YCITyT
CBSI3M a0OHEHT YIUIAYMBAET OINEpaTopy CBSI3M HEYCTOHKY B pa3mepe | MpoOIeHTa CTOMMOCTH
HEOIUTAYeHHBIX, OIUIAYEHHBIX B HEMOJHOM O0beMe WM HECBOEBPEMEHHO OIUIaYeHHBIX
TEJIEMaTHYECKUX YCIyT CBS3H, €CITM MEHBIIMIA pa3Mep HE YKa3aH B JIOTOBOpPE, 33 KaXIblid JCHb
IPOCPOYKU BIUIOTH JIO THS HOTAallleHHs 33J0JDKEHHOCTH, HO He Oojiee CyMMBI, IMoJyIexKareit
oruaTe.

72. B cnywyae HempeAcCTaBICHHs, HEMOJHOTO WIM HECBOEBPEMEHHOIO MPEICTABICHUS
uHpopMalu 00 OKa3aHUM TeJIeMaTHYEeCKUX YCIYr CBSI3U TpakJaHUH-a0OHEHT U (WJIM)
M0JIb30BaTENNb BIPABE OTKA3aThCS OT HCIIOJIHEHHs JIOTOBOpa W OOpAaTUTHCS B CyA C UCKOM O
BO3BpAaTe CPE/CTB, YIUIAYEHHBIX 332 OKa3aHHbBIE TEIEMATHIECKHUE YCIYTH CBSI3U, U O BO3MEIICHUN
MIOHECEHHBIX YOBITKOB.

73. CtopoHBI J0TOBOpa OCBOOOXKTAOTCS OT OTBETCTBEHHOCTH 3a HEUCIIONHEHHUE WIH
HEHaJyIeXxallee UCIOJHEeHNEe 0053aTeNbCTB 10 JIOTOBOPY, €CIIU JIOKaKyT, YTO UX HEHCIIOJHEHHE



WIA HEHaJJIeXallee MCIOJHEHHE IPOM30LUIO  BCIEACTBHE JEHCTBHS  OOCTOSATENBCTB
HEIPEOIOIMMON CHUJIBI WJIU 110 BUHE APYTOU CTOPOHBI.



